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No coupons or additional discounts apply. Membership, proof of income 4
and credit report required. No refinancing current TVFCU debt. All loans
subject to TVFCU approval. Restrictions apply. Offer valid 10/1/26 - 12/18/26.




tvfcubatavia.com

‘1

"I'VFCU SYSTEM UPGRADE
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Moving You Forward in 2027 There's Nothing You Need

We're preparing for an exciting change designed to do Right Now.
to better serve you, our members. Our new The Upgrade Hub will be updated regularly as

system will bring enhanced tools, greater

> ; . we get closer to the system upgrade.
efficiency, and an improved member experience 9 Y P9

- helping us continue to deliver Your Bank, We appreciate your patience and support as
. Your Way. our team prepares for this exciting upgrade.
& Sy S Our goal is to make the transition as seamless
o as possible while minimizing disruption and
w, Stay Informed Every Step of the Way! creating an even better banking experience for
Scan the QR code to visit our =

TVFCU Upgrade Hub, where you'll .
find FAQs, important dates, what Thank you for belng a member

to expect, and the latest updates of TVFCU.
leading up to January 11. We're excited to move forward with you!
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Meet TVFCU'’s Member Service Representative l:

Over the past seven years, Irisa has been notary services and supporting daily Branch
a trusted resource for our members and operations, Irisa ensures every member receives
an invaluable part of the TVFCU Team. exceptional service and takes the time to find a loan

Through her experience across multiple  solution that best fits their unique financial needs.
departments, she has developed a
deep understanding of the credit union
and brings knowledge, dedication, and
a positive attitude to every member
interaction.

When asked about her favorite part of the job,
Irisa's answer was simple: helping people! She
loves the genuine care shared among employees
and mem%ers alike, and her dedication to service
and teamwork makes her a valued member of the

Throughout her TVFCU career, Irisa has TVFCU team.

been an asset in the Support Center, on . _ o .

the Teller Line, with the Tech Team, and Stop in or give us a call, Irisa is always a friendly face
now in our Branch Department. Assisting ready to help!
members with account questions, providing

WA  (585)343-5627 « (800)722-8224 » Wanda (585)344-5544 « (800)887-5544





