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No coupons or addltlonal discounts apply. Members q g
current TVFCU debt. All loans subject to TVFCU approval. Restrictions apply Offervalid 7/1/26 - 9/30/26.
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PERSONAL LOANS
Pre-Approvals begin 9/7/26

No coupons or additional discounts apply. Membership, proof of income and
credit report required. No refinancing current TVFCU debt. All loans subject to
TVFCU approval. Restrictions apply. Offer valid 9/14/26 - 9/25/26.
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Keeping Members in the Know

O Tap O Swipe © Stream
O Auto-Pay

Spot the Scam

© AvoID

¢ Don't answer calls or texts from
numbers you don't recognize

() ACT QUICKLY

e Stop all communication
immediately

® Don't shop directly through social

media ads or messages payment information

¢ Don't click unexpected links or
attachments right away

® Beware of urgent or panic-driven
messages demanding immediate
action

feel embarrassed

e Secure your accounts by changing
passwords and turn on multi-factor

* Pause before responding,
scammers want you to react
quickly

authentication

* Preserve the evidence by
* Never share personal information,

passwords, or verification codes screenshots or voicemails

¢ If something feels off, trust your
instincts

* Don't send money or provide any
e Contact your financial institution

e Talk to someone you trust — don't

saving any receipts, texts, emails,

Q' REPORT
e FTC: 1-877-FTC-HELP
(1-877-382-4357)
® ReportFraud.ftc.gov

¢ |C3.gov (FBI Internet Crime
Complaint Center)

e File a report with your local
Police Department

Additional Resources

* AARP Fraud Watch Network

e Local Organizations
Office for the Aging
Lifespan of Greater Rochester

* Ask us how to add a Trusted
Contact to your TVFCU account.

Awareness is Your Best Defense Against Scams

Meet TVFCU's IT Associate:

For the past eight years, Jessica has been
a dedicated part of the TVFCU team,
bringing compassion, experience, and a

member-first mindset to every role she
has held. Starting her career as a Teller,
Jessica has also served as Credit Card
Coordinator, a Tech Team Associate,
and now as a valued IT Associate.

In her current position, Jessica assists
members with negative accounts,
monitors dormant accounts, and helps
ensure accounts and loans are processed

correctly. While her responsibilities are important
behind the scenes, what Jessica values most is
helping members one-on-one through difficult
situations with empathy and understanding.

Jessica also appreciates the strong culture at TVFCU,
noting that our staff consistently goes above and
beyond for both members and one another. She
encourages members to learn more about TVFCU's
Overdraft Line of Credit, a helpful tool that can
reduce courtesy pay fees while ensuring bills are still
paid on time. Jessica welcomes your questions and
is just a phone call away!




