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Offer applies to new cards only. Subject to TVFCU approval. Membership & Proof of Income required. Restrictions apply.
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Home Loans
with Rates
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SING GOODBYE TO THE APPLICATION FEE AND NO POINTS!

Offer good through November 30, 2021. All loans subject to TVFCU approval.
Appointments must be scheduled by 11/30/2021 to receive this offer.
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?@m@mﬁ Loan %aﬁe One Week Only!

NOVEMBER 1 THROUGH 5

No refinancing current TVFCU debt: No coupons or additional discounits apply.r

Proof of income and credit report required. Restrictions apply: 60,month termavailable:

‘_‘ se these handy options
to

access your account even

when our office is closed

@ Bill Pay

@ E-Statements

©@ Transfer/Balances
@ Secured Messaging

COVID - 19 has
challenged us

to serve our
members in ways
we never imagined
while we continue
to ensure the well-being of all of our employees. To
date, TVFCU continues to reinvent and re-evaluate
how our operations and office will function based on
the frequency of the pandemic.

The current declaration of a state of emergency

due to an airborne infectious disease by New York
State will dictate the credit union'’s response(s) going
forward as we implement our Airborne Infectious
Disease Exposure Prevention Plan.

Page 2

‘ TVFCU_35306_0Oct Newsletter_v2.indd 2

(585)343-5627 « (800)722-8224

@ Account Alerts

@ Debit Card

@ Loan Applications

®@ Remote Deposit Capture

This may require mask mandates for vaccinated and
non-vaccinated individuals and employees, social
distancing, and cleaning or non-access to certain
areas. We reserve the right to revise or add to our
protocol as is mission-critical for the credit union to
maintain sustainability to keep our business open for
members’ needs.

We are grateful for the understanding and patience
that we have experienced from so many of our
membership. We thank you for your resilience and
are mindful of the constraints that face all of us and
make our decisions accordingly.

If you have specific concerns or questions, we ask
that you contact us prior to visiting our office.
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