
As we face the current COVID-19 
global pandemic, our main priority  
is to ensure the health and safety  
of our members and our team,  
while we continue to maintain our 
excellent service you have come  
to know and love.

We have diligently engaged in efforts 
and procedures to adhere to the 
practice of social distancing, so don’t 
be surprised by our “new normal.” 
There will be a different look and feel 
when you enter the credit union  
lobby, including the following:

June 2020

SAFETY COUNTS AT TVFCU

FACE MASKS  
must be worn  
while you are  

on premises and  
prior to entering  

our lobby.

A SECURITY GUARD 
will greet you at the door 
to help ensure no more 
than twenty members 

are in the lobby  
at one time.

FLOOR SIGNAGE  
will direct you where  
to stand to maintain 

a safe social distance 
between you and others 
in our teller, waiting and 

public areas.

   

WE WILL BE 
WORKING HARD 

to clean our lobby 
between every 

member transaction, 
which may result in 
longer than normal  

wait times.

 

DUE TO 
PREVIOUSLY 
SCHEDULED 

APPOINTMENTS 
members may be 
allowed to enter  

in advance of 
members waiting.

 

DRIVE THROUGH  
will continue to be 
the most efficient 

way for you to 
conduct your teller 

transactions.

 

 

Vehicle

2.24%
APR

UP TO 60 MONTHS

Personal
asLOWas

All loans subject to TVFCU approval. Proof of income and credit report apply.  
No additional coupons may be used. Restrictions may apply.

7.50%
APR13-48 MONTHS 

Loan Rates

In consideration of members who are 
not comfortable coming to our office or 
unfamiliar with using our drive thru, we 
understand.  You are not alone.  Over the 
past few months, we have introduced  
many of our members, who feel the 
same way, to our phone teller, who we 
call WANDA and to our HomeBanking 
services. In this way, these members are 
able to stay safely at home, yet find out 
the information they are looking for about 
transactions on their accounts. 

Finally, we certainly appreciate your 
patience as we all work together to adapt 
to necessary precautionary measures 
toward our goal of health and safety of 
all TVFCU members and team members – 
because we value everyone.

asLOWas

   Paycheck

NO CREDIT REPORT REQUIRED

VISA Rewards Signature

20.00%
APR

6.00%
APR

$1,000 VISA Platinum Signature

13.80%
APR

$5,000 MIN.Loan Ra
tes

               
             $20 APPLICATION FEE

6 MONTH  

TERM
BORROW UP TO

MUST BE A MEMBER FOR 60 DAYS

TVFCU

Plus Loan
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WANDA?

Easy to use.  So Convenient.

Call24/7 for:
 Account Information

 Balance Inquiry
  Transfer Money

Call  
(585)344-5544 

or 
 Toll Free  

(800)887-5544
(You don’t need a smartphone)

All you need  
is your account number  

and a PIN.  

2019 Meeting

Due to the “New York State on Pause” forced by the 
COVID-19 Pandemic, TVFCU’s Annual Meeting that 
was scheduled for May 21, 2020 at 4:45 pm has been 
rescheduled for Thursday, July 16, 2020 at 4:45 pm. 
Remember this meeting is open to all TVFCU members  
so please, join us on �July 16, 2020.  

Details for our annual meeting are as follows:

To: 	 2019 Annual Meeting - RESCHEDULED
When:	 Thursday, July 16, 2020 at 4:45 pm
Where: TVFCU
Why:  	 -	 Analysis of the financial and strategic  
		  goals of 2019 
	 – 	 Election of Board of Directors

      		 2020 Candidates for 3 year terms:
Jennifer Condame	 Board Member since 1997,  
				    Graham Manufacturing, 
				    Controller & Chief Accounting Officer 
Norman Reimer	 Board Member since 1985,  
				    Graham Manufacturing, Retired 
Gregg Torrey		  Board Member since 2013,  
				    Managing Partner, Springbrooke  
				    Properties, LLC, Genesee  
				    County Legislator

		  2020 Candidate for 1 year term: 
Gary Graber		  Advisory Board Member since 2014,  
				    Terminal Manager, Teal’s Express

Reminder: All votes must be cast in person at the meeting. 
Nominations for vacancies are not accepted from the floor.  
Nominations were accepted by petition and were due March 2, 2020.

OPEN  Always

EFFECTIVE JULY 1, 2020

NOTICE OF CHANGE TO OUR FUNDS 
AVAILABILITY POLICY
A change in Reg CC will allow the following changes to deposits 
and funds availability for all TVFCU accounts. The result of this 
change is that, in the circumstances when the updated dollar 
amounts apply, more money will be made available to you 
sooner. The dollar amounts in bold italics have increased. 

TVFCU will make funds from your deposits available to you 
immediately after we receive your deposit. In some cases, 
depending on the type of check that you deposit, funds may not 
be available until the seventh business day after the day of your 
deposit. However, the first $225 of your deposit will be available 
on the next business day.

Longer delays may apply if you deposit checks totaling more than 
$5,525 on any one day.

Please see full policy at tvfcubatavia.com/disclosures or contact 
us at 1-800-722-8224 to request a copy.
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